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Create Ticket on OTRS 

Information Technology Department 

OTRS is the help desk software which used by the technical support team at Alzewayed Holding Group. 

You can create ticket by tow deferent ways. 

 Sending your problem by email to the Technical Support email support@gc.edu.sa . 

 Creating your ticket on the system which will make it easier for you to follow up with it and see what is happening on the other 

side and you may do that by following the below steps: 

o Open the system website www.support.gc.edu.sa:8080 

o If you have username and password, you may log in other wise click sign up now 
 

 

o Enter your information as request. 

 

o Check your e-mail address for your password 

 

mailto:support@gc.edu.sa
http://www.support.gc.edu.sa:8080/
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Information Technology Department 

o You may now change your password by clicking preferences 

 
o Enter your old password and then the new one to change it 

 

o Now you can create ticket by choosing new ticket and filling the form 
 

 
 

Create Ticket on OTRS 
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Information Technology Department 

o You may also check your ticket by opening my tickets from the menu and choose the ticket that you want to follow up. 

 

 

Create Ticket on OTRS 


